CONTRACT #071B0000718
BIDDER’S AUTHORIZED EXPEDITOR

Jim Mcllhon

Regional Vice President
18311 W. 10 Mile Rd.
Suite #200

Southfield, MI 48075
(800) 662-3491

ADDITIONAL INFORMATION AND COMMENTS
Willingness to Provide Services to Employees and to Members
Arch will provide services to program members as outlined in “STATE ATTACHMENT B”

of the NON — STATE AGENCY STATEMENT. Arch will continue to provide discounts to
~ all State of Michigan Employees. The cost will be:

EMPLOYEE PROGRAMS
Numeric - Statewide
Diva Plus: $35.00 plus $10.00 activation fee
Motorola 1.S350: $38.00 plus $10.00 activation fee
Airtime: $5.95 per month / per pager
Maintenance: $1.00 per month / per pager

* Refurbished numeric equipment available on a limited basis for $25.00

Alphanumeric - Statewide

Wordline FLX: $79.00 plus $10.00 activation fee
Motorola Gold / FLX: $109.95 plus $10.00 activation fee
Motorola Elite / FL.X: $129.95 plus $10.00 activation fee
Airtime: $8.95 per month / per pager
Maintenance: $2.00 per month / per pager

* Excludes Federal Universal Service Fee and Administration Fees

ADDITIONAL INFORMATION

Arch is currently providing numeric display pagers that provide coverage in both the lower
and upper peninsula with one phone number for the lower peninsula and one phone number
for the upper peninsula with a dual frequency pager. There is no other service that covers this
extensive an area in one pager. Motorola has stopped production of this pager. Arch is no
longer putting new units in service on this frequency. We will attempt to continue to support
the units in service in the field as long as possible. The price for this service is $29.95 per
month, per pager.



Arch Paging, Inc. (“Arch”)
Response to Request for Proposal (the “RFP”) to Provide Paging Services
State of Michigan (the “State”)

Arch agrees with the provisions of the RFP apart from the following provisions,
which, as noted, require some clarification. Arch respectfully requests that its responses, to the
extent possible, are to be kept confidential and that any information contained therein
maintains its proprietary nature. Arch understands that any final contract between the parties
shall be based on terms negotiated to the mutual satisfaction of the parties. '

Article 7.

Samples

Arch agrees with this provision, although respectfully requests that the State return al
samples in good condition.

Article 16.

Inspection

Arch agrees with this provision, although respectfully requests that the State return all rejected
goods within five (5) days of the initial inspection.

Please note: Arch’s pricing contained in this bid is expressly contingent upon the
following:

(A) In recognition that facilities interruptions in the telecommunications
industry are frequently due to circumstances beyond a carrier’s control and difficult to
assess as to cause or resulting damages, and in recognition that the State is better positioned
to ensure against any such damage, Arch respectfully propose that the parties agree that the
Arch’s liability damages arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission shall not exceed the actual resulting loss and shall in no event exceed
an amount equivalent to the proportionate charge to the University for the period of the
service disruption.

(B) THE PARTIES SHALL NOT BE LIABLE FOR INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY
DESCRIPTION ARISING FROM ANY BREACH UNDER THE AGREEMENT OR
FROM ANY ACT OR OMISSION RELATING THERETO, REGARDLESS OF
CAUSE THEREFOR.

© ARCH MAKES NO WARRANTY, EITHER EXPRESS OR
IMPLIED, CONCERNING ITS EQUIPMENT, FACILITIES, SYSTEM OR SERVICES,
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR USE OR PURPOSE, WHICH ARCH
SPECIFICALLY DISCLAIMS.



ATTACHMENT “A”



CHIGAN COVERAG:E

| g A m orep ers onyal‘.p;‘li gi n g c ompany o @ Office Locations

~ From-the Stﬁightsof Mackinaw o Toledo. OH 7d South Berndk, IN. Arcﬁ‘:ﬂPagEn'g aiways tomes -1 Battle Creek Detroit Grand Rapids
through.  Qur statewide system offers Michigan's most complete, sateliite-controlled paging Holland Jackson Kalamazoo

service. We-offer several coverage plans to suit ‘yo'ui' needs. So whether yéu choose ioca), regional . R

: : : i Lansing Muskegon Traverse City
or nationwide coverage, ycu can count on reliable, affordable service.
' ' SEE REVERSE FOR OFFICE

Coverage areas are subject to mirior signal variations due to topographical conditions, coverage lan and frequencies issued. PHONE NUMBERS AND ADDRESSES




Arch E

Enhanced Service Features

Voice Mail

Page Until Pick-Up

Digital Message Retrieval

Pager Maintenance
Waiver of Liability “WOL”
Additional Phone Numbers

Datacast Alpha Services

Battle Creek
32 E Michigan Mall
(616) 968-6151
(800) 968-7712

Holland

[2465 james St.
(616) 786-0411
(800) 968-7077

Muskegon

3089 Henry St
(616) 737-7243
(888) 807-1760

Custom Greeting - Customers may greet their calling parties with a personal message.

- This service acts as an inexpensive 24-hour answering service by

answering calls with your customized greeting, recording caller’s messages
word for word, and then alerting you as soon as your message is received.
Just simply retrieve your message from any touch tone phone in the world!
There are four different packages to suit your needs:

Package No. of Messages  Retention Time Message Length
Economy 10 |2 hours 20 seconds
Standard 10 24 hours 20 seconds
Premium |5 24 hours 60 seconds
Business Premium 20 72 hours 60 seconds

To be used in conjunction with voice mail. Once a message has been left
in the voice mail box, the pager will continue to be notified every 20
minutes up to one hour or until the message has been retrieved.

Great option for those who occasionally travel outside their coverage
region. Your last 15 digital messages can be retrieved by calling your pager
from any “touch-tone” phone in the world.

In the event the pager stops working, with this protection the pager will be
replaced. This does not cover loss or units damaged beyond repair:

A leased pager may be protected against loss or damage with the
customer responsible for a small deductible.

This feature gives you the convenience of having additional numbers on
one pager.

Keep up to date with news, weather, stock, sports and lottery. Your pager
is updated two to three times daily indicating various updates. You are
informed promptly, each and every day.

Office Locations

Detroit / Troy
530 Stephenson Hwy
(248) 583-3120
(800) 222-6619

Grand Rapids
2| lonia NW
(616) 456-5000
(800) 968-8885

Grand Rapids
921 28th St.

(616) 456-5000
(800) 968-8885

Jackson Kalamazoo Lansing
765 W Franklin 3015 - A Oakland Dr 3000 Michigan Ave
(517) 787-7710 (616) 345-718I (517) 333-8525

(800) 968-7710 (800) 442-5160 (800) 879-9056
Traverse City

502 W [4th St

(231) 929-4747

(800) 337-5191
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ATTACHMENT B

NON-STATE AGENCY STATEMENT

Act 431 of the Public Acts of 1984 permits the State of Michigan, Department of Management and Budget, to
provide purchasing services to any city, village, county, township, school district, intermediate school district, non-
profit hospital, institution of higher education, community, or junior college. As a result of the enactment of this
legislation, the Extended Purchasing Program has been developed. This program extends the use of state BPOs to
program members. The governmental agency must enter into an agreement with the State of Michigan to become
authorized to participate, thus ensuring that local units of government secure a greater return for the expenditure of
public funds. It is the policy of the Office'of Purchasing, Department of Management and Budget, that the final
approval to utilize any such BPO in this manner must come from the BPO vendor.

in such cases, BPO vendors supply merchandise at the established State of Michigan BPO prices and terms.
Inasmuch as these are non-state agencies, all purchase orders will be submitted by, invoices will be billed to, and
payment will be remitted by the authorized Extended Purchasing member on a direct and individual basis in
_accordance with BPO terms.

Therefore; it is required that all bidders indicate, by checking the appropriate box below, whether they will (first box)
or will not (second box) honor orders on any BPO resulting from this ITB from State of Michigan authorized
Extended Purchasing members. It is the responsibility of the contractor to ensure the non-state agency is an
authorized Extended Purchasing member prior to extending the state BPO price.

BIDDER MUST CHECK ONE BOX BELOW

[_‘\__]/Commodities and/or services on this ITB will be supplied to the State of Michigan
and authorized Extended Purchasing program members in accordance with the
terms and prices quoted. A complete listing of eligible participants in the Extended
Purchasing Program will be provided if this option is selected.

[__] Commodities and/or services on the ITB will not be supplied to the State of
Michigan’s authorized Extended Purchasing members. We will only supply to
the State of Michigan departments and agencies.

A 20l PAGI0G

Vendor Name

\/A vee Hices
Authorized Agent Name (print or type)

9 . Gl

Authorized Agent Signature
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MOTOROLA

The power comes from within. It’s on display. It’s in your grasp.
The ADVISOR Elite™ word message pager has four lines of text
and the ability to store up to 30,000 characters. Up to 15 different
information services can bring you continuous updates of vital

information. FLEX™ technology adds the strength of enhanced

page teliability and longer battery life. Light up all these features
with breakthrough intensity and you have a product that is... illuminating! The Optimax EL™
Electra Light Display provides exceptional clarity. And the Zoom feature lets you enlarge the display
from 4 lines to 2 for optimum readability. The ADVISOR Elite pager puts you in &
charge. Take advantage of an illuminating display of power. €, AK T\%

Features

FLEX™ Technology Built-in Alarm Clock
Extends Battery Life and %‘” To Keep Track of Your Busy Schedule
Offers Improved Page Reliability FLEX
Message Alarm
4-Line, 80 Character Display Set a Personal Message to Alert and Re-Display
So You Can Easily Read Word Messages at a Specified Time
Stores Up to 30,000 Total Characters Private Time
All the Power and Capacity You Need to Store Complete Word For the Ability to Turn Off All Pager Alerts During
Messages and 15 Different Information Services Pre-selected Times
Optimax EL™ Silent Vibration, 8 Musical Alerts

—=OptimaxEL

Electra Light Display Or Chirp & Vibration in One Alert
For Optimum Readability and Exceptional Clarity
Locks Important Messages
Maximum Messages Stored: To Protect Messages You Wish to Retain
- 19 Personal Messages . ;o
- 15 Information Services Option to Delete Individual Messages
~ 255 Personal Notebooks or Erase All '
- 255 Information Service Notebooks Allows You to Decide Which Messages
to Save or Delete
Zoom Display Zoom
Enlarge From 4 Lines to 2 for Maximum Readability Battery Gauge
To Indicate Battery Level
Shows Time of ODay & Date ,
For Convenient Reference 5aves Messages When Off or
Changing the Battery
Notes Time & Date of Message So Your Important Messages Can Be Retained

So Youw'll Know When Messages Were Received :
Uses Only One AA Battery

For Convenience



MODEL SERIES

FREQUENCY BAND
FrReEQUENCY RANGE

WEIGHT WITH BATTERY

DIMENSIONS

PAGING SENSITIVITY
(TYPICAL/MAXIMUM 1 V
PER METER UNLESS
OTHERWISE NOTED)

ADDRESSING
MEMORY
SELECTIVITY

SpPuURIOUS REJECTION
ALERT TONE

OPERATING TEMPERATURE
CHANNEL SpraciN
FrReQUENCY DEvIATION

POWER SuUPPLY
BATTERY LIFE

CoDE FORMAT

C |
FLEX '

@, Motorola, Advisor Elite, FLEX, the FLEX logo, PERFORMANCE plus, Optimax EL, What
you never thought possibie and With a Motorola Pager You KNOW. NOW. are trademarks or
registered trademarks of Motorola, Inc. BREAK THE LEASH is a service mark of Motorola, inc.
Designed and produced by Motorota Promotions. Printed in the USA (9711)

KWGC 70M Visit Motorola on the World Wide Web at motorola.com/pagers

©1997 Motorola, Inc. All Rights Reserved.

@ MOTOROLA

What you never thought possible.™

R3-55-203



PF1500 Specifications

Frequency Bands:

929-932 MHz, 935-941 MHz

ReFLEX® 25
ReFLEX® 50 940-941 MHz
Channel Spacing:
ReFLEX® 25 25/50 kHz
ReFLEX® 50 50 kHz
Bit Rates:
ReFLEX® 25 1600, 3200, 6400 bps
ReFLEX® 50 6400 bps
Signaling: 2 level FSK at 1600, 3200 bps

4 level FSK at 3200, 6400 bps

Frequency Deviation:

+/- 2400 Hz binary

+/- 800 Hz binary and +/- 2400 Hz for 4 level

Paging Sensitivity:

20 micro-V/m 1% BER

Image Rejection: 40 dB
Spurious Rejection: 50 dB
Selectivity:
ReFLEX® 25 50 dB at +/- 25 kHz
ReFLEX® 50 60 dB at +/- 50 kHz
Third order IM, Low Level: 60 dB EIA
Third order IM, High Level: 30 dB EIA
Operating Temperature: -10 Cto +50 C

Frequency:

" Synthesized

Spurious Emissions: 5 nW
1 MHz Blocking: 80 dB
Frequency Bands:
ReFLEX® 25 896-902 MHz
ReFLEX® 50 901-902 MHz
Channel Spacing: 12.5 kHz
Bit Rates:
ReFLEX® 25 800, 1600, 6400, 9600 bps
ReFLEX® 50 9600 bps
Signaling: 4 level FSK at 800, 1600, 6400, 9600 bps
Frequency Deviation: +/- 800 Hz and +/- 2400 Hz for 4 level
Emissions: Meets Narrowband PCS FCC specs

Power into Antenna:

TW

Frequency Stability:

0.8 PPM from -10 C to +50 C

(REF. at 25 C ) with AFC

Frequency:

2 A

Code Format:

Synthesized

ReFLEX®

Weight with AA Battery:

3.5 ounces {101.5 g)

Size:

3.189 x 2.146 x .752 inches (81 x 54.5 x 19.1 mm)

Volume: 4.53 cubic inches (74 cc)
Battery Life: 30 days
Battery: One 1.5V AA size alkaline

Alert Tone Loudness:

72 dB SPL at 30 cm

Alert Tone Duration:

12 sec (programmable)

Display:

4 lines by 20 characters

Optimax™ holographic technology

EL backlighting

Over-The-Air Write Capability

Over-The-Air Read Capability

Holster with Full Screen Protection

Visit Motorola on the World Wide Web at motorola.com/pagers
&), MOTOROLA, Optimax EL, FLEX, the FLEX togo, and PERFORMANCE plus are trademarks
or registered trademarks of Motorola, Inc. Designed and produced by Motorola Promotions.

Printed in the U.8.A. (9910) KWGC 50M
©1998, 1999, Motorola, Inc. All Rights Reserved.

PERTORMANCE
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PF1500

Special Features:

* FLEX® Technology for
Improved Page Reliability

+ Confirmed Message
Delivery Helps to
Ensure that You Never
Miss a Message

+ Info-On-Demand — Request
Specific Information Updates
on Pre-selected Topics
Directly from the Pager*

+ FLEX Info — Quick Access to
Your Favorite News Updates*

+ Large Screen Optimax EL™
Electra Light Display for
Easy Readability and
Exceptional Clarity

* Reply Capability - Easily
Upgradeable to Provide
Pre-Programmed Message
Responses for Quick Reply to
Important Messages*

* Automatically Corrects
Message Errors

« EL Backlight for Clear Viewing
in Low Light Conditions

*where available

Plus:

» Separate Mail Boxes for
Personal Messages and
Information Services

* Holds up to 750 Messages
{typical length)

* Variety of User-

Selectable Alerts

+ Time & Datestamping

* Programmable Alarm Clock

+ Battery Gauge with Low
Battery Indicator

+ Option to Delete Individual
Messages or Erase All

@ MOTOROLA
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Arch

* FLEX Technology
-Improved Page Reliability
-Up to 4 Months Battery Life

* Top Mount Numeric Pager

® 30 Message Slots

* Time and Date on Standby

* Message Timestamping

* 3 Pleasing Alerts

® Message Lock

® Memory Retention

¢ Private Time Feature
* Requires 1AAA Battery

LS350" FLX ==

Manufactured by

@ MOTOROLA

For more information,
please contact your
Arch representative,

or call 1-800-ArchUSA

Motorota, FLEX, L§350™ and the Motorola logo are trademarks of Motorola, Inc.
©Mobile Communications Corporation of America (“MCCA”) 1999, all rights reserved. MobileComm® is a registered trademark of MCCA, a member of the Arch Communications Group, Inc.
group of companies. MobileComm is not associated with MobilComm, Inc. of Cincinnati, OH.



MESSAGING TWO-WAY

allows you fo send and receive Internet e-mail, reach multiple recipients
and originate and respond fo messages — directly from your pager.

Ushering in a new era in messaging, Arch Advanced
Messaging Two-Way service allows you to

create and send custom messages and replies directly
from your pager—without a phone! Increase flexibility
and productivity by sending messages on the go—in the
office or around town. Enjoy wireless messaging, send
and receive Internet e-mail and send messages to multi-
ple recipients. Advanced Messaging Two-Way can even
be connected to Windows® PCs, hand-held PCs and
PDAs (Personal Digital Assistants) to function as a wire-
less modem for PC-based e-mail and data communica-
tions programs. And with the world’s most advanced
messaging system, you get unmatched reliability.

Arch Advanced Messaging Two-Way word

messaging allows you to originate new messages-—

or responses—directly from your pager. And you enjoy
Nationwide coverage. Advanced Messaging
Two-Way provides assured message delivery.

If your pager is out of range (maybe you're aboard an
airplane or changing your battery), the network stores
messages for up to 72 hours and delivers them when
the pager is back in a full-service area.

© 2000 Arch Paging, Inc, ("API”), all rights reserved. APl is a wholly owned indirect subsidiary of
Arch Communications Group, Inc. Arch and Arch Communications are trademarks and trade names
of API.

~ ADVANCED MESSAGING
~ TWO-WAY SERVICE INCLUDES:

Internet Messaging —With your Advanced Messaging
Two-Way pager comes a unique e-mail address that
allows you to send and receive Internet e-mail directly
on your pager. And you can receive word messages
sent via regular Internet e-mail.

Free paging software—Internet access not available?
Free Messenger Software allows you to send word
messages from any modem-equipped computer.

Toll-free calling—All calls to the system are free.
Your family, friends and co-workers dial a toll-free
number to reach you anytime.

Personalized greeting—It's just like an answering
machine. Callers hear your voice when they call the
system. And you can change the greeting at any time,
as often as you wish.

News updates—Receive all of the latest Dow Jones
headlines on your pager twice daily.

Page recall—If your pager is out of range or turned off,

-~ messages can easily be retrieved toll-free any time up

to three days after they were sent.
| ADVANCED MESSAGING

TWO-WAY OPTIONAL FEATURES:

Personal toll-free number-You can purchase a direct-
dial, toll-free number as a handy shortcut for sending
and retrieving messages—without needing to enter a
special PIN.

Voice mail -With our paging system’s voice mail, you'll
be able to enjoy the convenience of a full-featured
voice mail system that integrates with your pager.
Callers can leave you a detailed voice message, and
the system will instantly alert you via your pager.

Operator dispatch—Callers can dictate a word message
to an operator—who will then transmit it directly to
your pager.



Introducing Arch™
One Number Access™

Arch.. One Number Access™ service provides Nationwide This product enables Nationwide Messaging
customers with a one number access to Numeric customers with personal toll-free numbers to be
Messaging, Operator Dispatch, Word Messaging and sent messages without the need for their callers to
Voice Mail (Optional). dial separate access numbers.

The primary benefit of this new offering is that Arch offers the freedom of choice.

Our Nationwide customers can now choose between: _

Our traditional toll-free access methods which enable you to control costs and limit caller
access, or Arch One Number Access where you only need to make one call to access all mes-
saging methods.

That's the Arch advantage.

ArchOne Number Access service is now available in addition to all the other benefits of Arch Nationwide Service: Page
Management, Internet Messaging (e-mail) and Arch.. CityLink™ service, to name a few.

With Arch One Number Access, you get:

FEATURES BENEHTS
A single toll-free number used to access Numeric One toll-free number replaces the need
Messaging, Operator Dispatch, Word Messaging for a PIN and separate Voice Mail number.
or Voice Mail (Optional). Callers can access Voice Mail or send Numeric
or Word Messages through one toll-free number.

A system prompt that instructs the caller For ease of use, caller will be prompted through
on various options: : call. No need to memorize codes. Callers can

1. Numeric Messaging ) choose option from menu.

2. Transfer to Operator Dispatch
3. Word Messaging
4. \loice Mail (Optional)
The caller can leave a Voice Mail by calling one
Should no option be selected, the caller will be number and holding on the line.
automatically forwarded to Voice Mail when the
VM option is present.

For more information on Arch One Number Access service, or any other Arch service,
please call your local Sales Representative.

© 2000 Arch Paging, Inc, (“API"), all rights reserved. APl is a wholly owned indirect subsidiary of Arch Communications Group, Inc.
Arch and Arch Communications are trademarks and trade names of API.



FCC Charges

UNIVERSAL SERVICE FUND CHARGE - $0.33 PER UNIT, PER MONTH— ALL ARCH UNITS
As part of the Telecommunications Act of 1996, the Federal Communications Commission
has implemented a funding mechanism to promote the availability of quality
telecommunications services to all consumers throughout the country. Each
telecommunications provider, who provides interstate services, including all paging service
providers, has now been mandated to contribute to the Universal Service Fund.

To help support the cost of the contribution, each Arch unit with active paging service will be
billed a MONTHLY UNIVERSAL SERVICE FUND CHARGE INITIALLY EQUAL TO $0.33. These
funds will not be retained by Arch, but will be remitted to the federal government. This
charge may be adjusted from time to time as the FCC makes adjustments to the contribution
required from each telecommunications company. While this is a nominal charge, it will help
to make a difference to the many consumers in the country, such as low income consumers,
eligible schools and libraries and rural health care providers, who will soon be able to have
better access to quality telecommunications and information services. If you have further
questions about the Universal Service Fund, you may call Arch Customer Service or you may
contact the FCC directly at 202-418-0200. You may also visit the FCC web site at

www.fce.gov.

Are our competitors also charging for the USF?

All telecommunications providers with interstate service have now been mandated to
contribute to the USF. From what we have seen, all providers are passing the cost directly to
the customer. Some are calculating the monthly amount as a percentage of billing while
others are instituting a flat fee. Some providers have not disclosed the amount in their
communication to their customers but have indicated that there will be a new charge.

PAY PHONE CHARGES - $2.00 PER UNIT, PER MONTH — ALL ARCH NATIONWIDE UNITS*

The Federal Communications Commission (FCC), in accordance with the
Telecommunications Act of 1996, has mandated that compensation be paid to pay phone
service providers for non-emergency toll-free calls originating from pay phones. Many of our
competitors have decided to block payphone access for paging services using a toll-free
telephone number or have introduced a monthly charge of $5 or more for the access. ARCH
WILL CONTINUE TO PROVIDE CUSTOMERS WITH NATIONWIDE, ADVANCED MESSAGING,
REGIONAL, OR CITYLINK COVERAGE PLANS WITH ACCESS TO ARCH TOLL-FREE NUMBERS
VIA PAY PHONES. This will include Arch paging services, voice mail and operator dispatch.
Beginning with your current bill, each unit with Nationwide, Regional or CityLink service
will be charged just $2.00/month in order to maintain the ability to access Arch paging
services from a pay phone.

There will continue to be no charge to call the Arch toll-free customer service number listed
on your invoice from a pay phone.

*Two-Way Messaging units will not be charged the $2.00 Pay Phone Charge. It will not be possible to call Two-
Way Messaging Units from a pay phone.



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

